FEATURE - DESCRIPTION FLEX STANDARD PREMIUM

Management app - Log support calls and view your account dashboard . . .
Automated OS & patch updates - Keeps devices secure and up to date . .
24/7/365 monitoring - Constant checks for system issues or failures . . .
Enhanced antivirus (EDR) - Detects and responds to modern threats - .
Guaranteed response times - Service levels based on your plan . .
IT documentation - \We maintain a clear record of your IT environment . . .
Management reporting & executive summary - Regular insights into your IT environment J .
Asset & inventory management - Tracks your company's devices and licensing . . .
Email filtering - Blocks spam, phishing, and harmful content o .
Remote support - Fast support for day-to-day IT issues Pay-as-you-go .
Onsite support - Technician visits when remote isn't enough Billed separately Billed separately .

After-hours support - For emergencies outside business hours

Response time SLA - How quickly we guarantee to respond 8 hours 4 hours 2 hour
Device setup & changes - Add/remove users or devices Billed per request Billed per request Included (fair use)
IT onboarding/offboarding - Simple form-based handover process Billed per request Billed per request Billed per request
Web filtering & DNS security - Blocks risky or unwanted websites Add-on Add-on -

Threat detection & dark web monitoring - Alerts for exposed credentials Add-on Add-on

Microsoft 365 backup - Protects your email, files, and data Add-on Add-on .
Vulnerability scanning - Checks for weaknesses in your IT setup Bi-Annual Quarterly

Cyber Essentials & M365 benchmarking - Aligns setup to Microsoft best practices

Security awareness training - Helps your team avoid phishing and scams Add-on Bi-Annual Quarterly
Quarterly IT reviews - Regular reviews to improve your IT environment Bi-Annual Quarterly
Strategy & advisory sessions - Input on key IT decisions On request Bi-Annual Quarterly
Reporting dashboard - View insights on tickets, devices, and trends .

SASE firewall & licensing - Cloud firewall protection and licence costs Add-on Add-on Add-on
Microsoft 365 licensing - Licences billed separately Billed separately Billed separately Billed separately

PER DEVICE/MONTH CONTACT US



